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There is a newer version of this book available. Look for The Compassionate Geek: How Engineers, IT
Pros, and Other Tech Specialists Can Master Human Relations Skills to Deliver Outstanding Customer
Service (ISBN 9780983660736)
A real-world, plain-language how-to guide for delivering amazing customer service to end-users.
Now in its second edition, The Compassionate Geek was written by tech people for tech people. 

There are no frills, just best practices and ideas that actually work! Filled with practical tips, best practices,
and real-world techniques, The Compassionate Geek is a quick read with equally fast results.
Here's what you'll find:

Best practices for communicating with email, including examples●

The four intrinsic qualities of great service providers●

Best practices for communicating using chat and texting●

Ten tips for being a good listener●

Two practical ways to keep your emotions in check●

A flow chart for handling user calls●

What to do when the user is wrong●

How to work with the different generations in the workplace●

The book includes links to free online videos that support and supplement the information presented in the
book.

All of the information is presented in a straightforward style that you can understand and use right away.
There's nothing "foo-foo", just down-to-earth tips and best practices learned from years of working with I.T.
pros and end-users.
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From reader reviews:

Brian Ramos:

Do you considered one of people who can't read pleasant if the sentence chained inside straightway, hold on
guys this particular aren't like that. This The Compassionate Geek: Mastering Customer Service for IT
Professionals book is readable through you who hate the perfect word style. You will find the info here are
arrange for enjoyable reading through experience without leaving possibly decrease the knowledge that want
to offer to you. The writer connected with The Compassionate Geek: Mastering Customer Service for IT
Professionals content conveys prospect easily to understand by lots of people. The printed and e-book are not
different in the information but it just different by means of it. So , do you nonetheless thinking The
Compassionate Geek: Mastering Customer Service for IT Professionals is not loveable to be your top record
reading book?

Sylvia Medina:

Within this era which is the greater particular person or who has ability in doing something more are more
precious than other. Do you want to become considered one of it? It is just simple solution to have that. What
you should do is just spending your time little but quite enough to have a look at some books. On the list of
books in the top list in your reading list is usually The Compassionate Geek: Mastering Customer Service for
IT Professionals. This book and that is qualified as The Hungry Hillsides can get you closer in turning out to
be precious person. By looking right up and review this e-book you can get many advantages.

Brian Scheele:

As we know that book is very important thing to add our information for everything. By a guide we can
know everything you want. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year
has been exactly added. This publication The Compassionate Geek: Mastering Customer Service for IT
Professionals was filled about science. Spend your time to add your knowledge about your science
competence. Some people has diverse feel when they reading a new book. If you know how big good thing
about a book, you can really feel enjoy to read a guide. In the modern era like now, many ways to get book
that you wanted.

Minnie Weiner:

Book is one of source of know-how. We can add our knowledge from it. Not only for students but
additionally native or citizen require book to know the update information of year to help year. As we know
those guides have many advantages. Beside many of us add our knowledge, can also bring us to around the
world. From the book The Compassionate Geek: Mastering Customer Service for IT Professionals we can
consider more advantage. Don't one to be creative people? To get creative person must like to read a book.
Simply choose the best book that acceptable with your aim. Don't always be doubt to change your life with
that book The Compassionate Geek: Mastering Customer Service for IT Professionals. You can more



attractive than now.
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